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INVITATION TO EDUCATIONAL INSTITUTIONS AND BUSINESSES (PROFIT AND NOT-FOR-PROFIT) TO BECOME ACCREDITED NEW OPERATOR TRAINING PROGRAM EDUCATORS

AGENCY:  D.C. Office of Taxicabs, a statutory agency that provides administrative support to the D.C. Taxicab Commission, both subordinate agencies of the District of Columbia (“District”).

ISSUANCE DATE: Tuesday, June 25, 2013

ACTION:  Invitation to Educational Institutions and Businesses (Profit and Not-for-Profit) to Become Accredited Operator Training Program Educators (“Accredited Educators”).

SUMMARY:  The Office is inviting profit and not-for-profit educational institutions and businesses (“businesses”) to apply to become Accredited Educators.  Accredited Educators will teach the Office’s official curriculum (contained in the New Operator Training Course Specifications (“specifications”) to individuals who register with the Office and wish to apply for new licenses as public vehicle-for-hire operators (“applicants”).  These applicants will be seeking licenses to provide taxicab, sedan, or limousine service in the District, or any combination of such services.  There is no application fee to apply to become an Accredited Educator.  Any business that the Office determines meets all the specifications will be tendered a Letter of Accreditation by the Office, which, if accepted by the business, shall allow the business to operate as an Accredited Educator for at least 12 months.  A list of Accredited Educators will be posted on the Commission’s website at www.dc.taxi.dc.gov and distributed to the 2,500-4,000 individuals expected to apply for new licenses.  

BACKGROUND:  The Office has developed a training program for applicants (included in the specifications) to ensure that all new public vehicle-for-hire operators have the appropriate knowledge and skills to function professionally, safely, and in compliance with all Commission regulations.  Only applicants who have been forwarded to receive their training from Accredited Educators will be eligible for licensing, and each applicant will be permitted to select the Accredited Educator of his or her choice.  

NOTICE:  This invitation does not involve any type of procurement action.  Each business that becomes an Accredited Educator will be agreeing to provide goods and services to applicants, not to the District.  The specifications, including the curriculum, may be updated from time-to-time, to reflect changes in the laws applicable to public vehicle-for-hire operators, and for other appropriate purposes.  The District will not compensate Accredited Educators to offset costs associated with these updates.

APPLICATION:  Each business interested in becoming an Accredited Educator must submit to the Office an application containing:  (1) a letter of interest describing its capacity, competency, qualifications, and prior and current teaching experience, showing that it can and will meet each and every specification; (2) two reference letters from current clients of its services; and (3) all supporting documentation relevant to the application, including:  (a) a proposed training schedule showing the dates and times training will be offered; (b) proof of ownership, lease, or license showing the business has the right to use a training facility located in the District of Columbia during the period when it proposes to act as an Accredited Educator; (c) a schedule of proposed tuition and fees, including separate tuition and fees for those applicants who wish to take only a portion of the training (taxicab or sedan/limousine); and (d) a curriculum vitae for each individual who the business proposes to associate with as an instructor, highlighting his or her relevant experience and qualifications.   The burden to establish compliance with the specifications is on the business seeking accreditation.  Failure to provide required information or documentation, or any misrepresentation in connection with the application, will result in a denial of the application.  A business shall not become an Accredited Educator unless it accepts the terms and conditions in the Letter of Accreditation.
 
APPLICATION DEADLINE: Friday, July26, 2013

LOCATION OF DELIVERY FOR APPLICATIONS (MUST BE HAND-DELIVERED OR SENT VIA FIRST CLASS U.S. MAIL WITH DELIVERY CONFIRMATION):

District of Columbia Taxicab Commission
Attn:  Sharon McInnis
2041 Martin Luther King Jr. Avenue SE, Suite 204
Washington, DC  20020

NEW OPERATOR TRAINING PROGRAM SPECIFICATIONS  

Registration:  Applicants will initiate their applications to become new operators by first registering with the Office.  The Office will charge the applicant a registration fee related to ensuring the applicant meets the minimal regulatory requirements.  If the Office determines that an applicant is qualified, it will provide him or her with a Registration Certificate allowing him or her to take the training program, and the applicant will be then be classified as an “eligible enrollee” and directed to the list of Approved Educators.   Each Accredited Educator will require an eligible enrollee to provide his or her original Registration Certificate, issued by the Office, in order to participate in the training program.  

Curriculum:  The training program is based on a curriculum established and approved by the Office, and designed to ensure the applicant has the knowledge to pass the New Operator Training Program Examination (“examination”), which will be administered to applicants by the Office without the participation of Accredited Educators.    

Schedule:  The training program will be a total of 15 hours, consisting of two parts:  taxicab operator and sedan/limousine operator.  An eligible enrollee may elect to take only the taxicab portion (12 hours) or only the sedan/limousine portion (3 hours).  Training must be offered twice per day in order to meet the needs of the expected attendance and the regulatory requirements of the Office.  Once in the morning to afternoon and once in the evening should suffice.  There must be two classes offered each training day.  

Venue:	  Each Accredited Educator shall own, rent, or have a license to use a facility located in the District of Columbia where it shall provide the training program.  The facility must have a rated capacity to provide training to at least 30 applicants per pool of students.  Classes shall be limited to 40 applicants per class.  

Tuition and Fees:   Each Accredited Educator will set the tuition and fees for the training program, including separate fees for those applicants who choose to take only taxicab operator training, or only sedan and limousine operator training.  For reference purposes only, the Office notes that the tuition for the most recent prior training program for taxicab operators was offered for $375.  

Instructors:  Instruction must be given by instructors whose experience and qualifications have been provided to the Office as part of the application process, or subsequently if they become associated with an Accredited Educator following accreditation.  

Conduct of Training:	Each Accredited Educator will conduct the training and administer quizzes after each module to determine the eligible enrollees’ progress and understanding of the material being taught.  Applicants may continue to the next module if they fail a quiz.  The instructor may determine when to allow each applicant to re-take a quiz.  Each Accredited Educator will collect, maintain, and provide by email to the Office data on all applicants, including their dates of attendance, quiz scores, and dates of course completion.  Each Accredited Educator will cooperate with the Office to ensure the terms and conditions stated in the Letter of Accreditation are met throughout the period of accreditation.  Each Accredited Educator will issue a Certificate of Completion to each applicant who completes the training program using a form to be provided by the Office.

Examination by the Office:  Each eligible enrollee who receives a Certificate of Completion may apply to the Office to sit for the examination, which will be administered by the Office.  If an eligible enrollee passes the examination to the satisfaction of the Office, he or she will be permitted to apply for licensing.  If an applicant fails the examination, he or she will be required to repeat the training program, which will require the applicant to pay any associated tuition and fees.  The Office will charge each applicant a fee to sit for the examination and a fee to apply for a new operator license.
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